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Welcome to the June 2021 Solutions, Strategies,
Answers, a newsletter produced by the 18 Social Security
Administration Offices in southeastern Pennsylvania.

How Social Security Continues to Serve You
during the COVID-19 Pandemic
The COVID-19 pandemic continues to impose hardships
and our country's most vulnerable citizens continue to
suffer. Many people rely on face-to-face meetings to get
the help they need. Since last year, we have seen fewer
applications for the Disability Insurance (DI) and
Supplemental Security Income (SSI) programs. We are
working to let people know we are here to help with
benefits, tools, and information.
We are giving special attention to children with
disabilities — along with their families and caretakers. If
your client, or someone you know, has a child who may
qualify for SSI, encourage them to apply by visiting our
SSI Benefits page at www.ssa.gov/benefits/ssi.
Resources, such as our People Helping Others page,
provide information for anyone helping someone with
accessing our services at www.ssa.gov/thirdparty. There,
your clients can access our Faith-Based Community
Group Outreach Toolkit for groups and organizations to
share with their networks.
Faith-Based and Community Groups | SSA
The toolkit contains pre-written social media posts and
newsletter articles you can use. The toolkit highlights the
Supplemental Security Income (SSI) program, which
provides monthly cash payments to people with limited
income and resources.
It also explains that SSI provides eligibility for Medicaid,
the Supplemental Nutrition Assistance Program (food
stamps), and other benefits, and explains how to apply
for SSI and Social Security Disability Insurance benefits.

Olivia and Liam are once again America’s most popular
baby names in 2020.
It appears parents chose to stick with the familiar during
an unprecedented time, with the top three names for
both girls - Olivia, Emma, and Ava - and boys - Liam,
Noah, and Oliver - remaining the same for the second
year in a row. In fact, out of both Top 10 lists combined,
only two names changed, with the traditional names
Henry and Alexander edging out Mason and Ethan. The
name Henry has been steadily rising in popularity, last
appearing in the Top 10 over a century ago, in 1910.
Here are the top 10 boys and girls names for 2020:
Boys: 1) Liam
2) Noah
3) Oliver
4) Elijah
5) William
6) James
7) Benjamin
8) Lucas
9) Henry
10) Alexander

Girls:

1) Olivia
2) Emma
3) Ava
4) Charlotte
5) Sophia
6) Amelia
7) Isabella
8) Mia
9) Evelyn
10) Harper

For all of the top baby names of 2020, and to see where
your name ranks, go to Social Security’s website,
www.socialsecurity.gov/babynames.

Social
Security
and
Protecting
Elders
From
World Elder Abuse Awareness Day is on
June 15. On this
day, and throughout the month, communities, seniors,
Scams
caregivers, governments, organizations, and the private
sector unite to prevent the mistreatment of and violence
against older people.
Social Security imposter scams are widespread across the
United States. Scammers use sophisticated tactics to
deceive you into providing sensitive information or money.
They target everyone – even the elderly – and their tactics
continue to evolve.
Social Security’s Office of the Inspector General (OIG) has
received reports of phone scammers creating fake
versions of the identification badges most Federal
employees use to gain access to Federal buildings. These
badges use government symbols, words, and even names
and photos of real people, which are available on
government websites or through internet searches.
If you receive a suspicious letter, text, email, or call, hang
up or do not respond. We will NEVER:
 Text or email images of an employee’s official
government identification.
 Suspend your Social Security number.
 Threaten you with arrest or other legal action unless
you immediately pay a fine or fee.
 Require payment by retail gift card, wire transfer,
internet currency, or cash by mail.
 Promise a benefit increase or other assistance in
exchange for payment.
 Send official letters or reports containing your
personal information via email.

What to Do if You Are Missing
Economic Impact Payments
The Internal Revenue Service (IRS) issued the third round
of Economic Impact Payments (EIP) in April. Most Social
Security beneficiaries and Supplemental Security Income
(SSI) recipients should have received their EIPs by now. If
a person is missing their first or second EIP, they need to
file a 2020 tax return with the IRS and claim the 2020
Recovery Rebate Credit (RRC) as soon as possible.
Any person who did not receive his or her EIP, or the full
amount of their EIP, please read this carefully. To get
any missing first or second EIPs, file a 2020 tax return
with the IRS and claim the 2020 Recovery Rebate Credit
(RRC) immediately.
People should file the 2020 tax return even if they have
no income to report for 2020. When the tax return is
processed, the IRS will pay the RRC as a tax refund. The
IRS will send any additional third EIP amount owed in
2021 separately.
If people already filed their 2020 tax return, they do not
need to do anything else.
Visit Social Security’s Economic Impact Payments and Tax
Credits page at https://www.ssa.gov/coronavirus/eip/.
For questions about tax-related topics and economic
impact payments, please contact the IRS.
Read the IRS’ April 28 press release at:
https://www.irs.gov/newsroom/nearly-2-million-moreeconomic-impact-payments-disbursed-under-theamerican-rescue-plan-continuing-payments-reachapproximately-163-million for more information.

If you owe money to us, we will mail you a letter with
payment options and appeal rights.

Subscribe to Solutions, Strategies, Answers
Report suspected Social Security imposter scams — and
other Social Security fraud — to the OIG website at
oig.ssa.gov. You may read our previous Social Security
fraud advisories at oig.ssa.gov/newsroom/news-release.

Contact us at
edward.lafferty@ssa.gov or
richard.gaudiosi@ssa.gov

